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A5 we enter the middle of the summaer, | want to rmamind nveryone abiaat o ccaple of Things.

Most of us live ncar the Gulf vaere Hurricancs often affect us, We will slways keea cur restaurants infoirnes of way denger from
Hurricanes and Trop cal Storme. Please remember thiak the News Mestie 5 inlo genenling allenlicn and ell toc oten they make
things sound much werse “han tmey ars Benerrber Thisl we wi | close oar reslaurants when |2 cecomes necessary and befo<e It
gets ursafe Mo nor workens, We expect our snpleyess Lo real 2e that as folks flee & storm, trey stll need food and we want to be
there Lo el [e Lhe eyenl o a Hurricane, stay in touch with your RGM. It It becemnes necessary to clese o restawrant, cloase return
lo wolk a5 soon a3 the siorm padeas, Emegency workers depend on restauranss to fzed them 25 do many homes that will lace
glectricity becawse of dawned electrc lines.

Last month we fad a storn that the media made it seem that it was 201 to turn inte tho weorst sto m 1o cver enter the GJ f. For S
gays they hyped the sterm with lots of covarage; as o resuls, many of eur tzarr mombers and their families were worried sbous 1t
50 much that mary of 247 resmaurants acng the coast nad to close for lack of emsloyers, Turred aus they closed ke s min everl
and not cen a bad r3in event, | storm did not eve hesome a respeaful trop cal storrm, muce lessa buricane, yel many of our
restaurants had to closz and many of our team members viere forced to take time off. 5o please [xten to yosr lool ases
ianore the Nationa Media.

Flcesc rememasr to 3¢ paticres with cur sustormers. Please remember that the customer is shvays right, even If we are sure
tm¢cy a7c no%; vee have 1o pretend it was our mistuke. We cannot argue with our custorners if 'we 2xgect them to “etum agaln and
apain, So phease encaarage all vour leanoneles Lo sinile ana baos the custemers and Inate them back again, No one has ever
amplained sbout one of our employees being toe nlce. If we treat cur customers as we expect to o€ treatad, that wil bring them
nack more cfen.

AL we ceatinue to grew, renember we ars always locking for t2am memezers w0 join our managemert trainirg program, |7 yo.
aave & Interast, teil your HGM or call HA 3t 9d3-384-3333,

(reg Hamer Sr.

Have 3 grest 4" of July!
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Thanks toall of youthel continue to show up to wark and help with sening
the custorers As a custaver nyself, | reelly apprecated &l these
enployees that vaorked in the restaurarts in our srea. The envplogess wore
fher rrasks and cortirued their social distarcing bt still vers able to
deliver on fnercly ssrvica White CoAd-19 is =till & health haosyd in ar
artry, ve ask youtocortinue to folowService 30 Ops Procetiues

B, The ost-COVID vorld is going to present many

§oclallenyes for the restavrant industry, dne
¢ major challenge s wearing masks. Nasks can
he awkward, annaying, and weest of all HOT!

M omost of you know by now, Taco RBell wil bs
starting back domg CORE inspcetions soor, part of the
ingpeclon Wil Lo propsr mask ‘wearing for ayvaryons

» Gloves * Cotactless Sarvice workirg in the sters. Hopafully ona cay we wvill be ablz
« Mss + Temperaiure (hedls 0 mase mazks eptional, bat for ha immadate futurs
These precautions are it anly to how aur ustamens thel e velue tharm masks are mandated by state health departmants and by
but #=0 becaisss we vt all our evployses to nevedn heelthy and hive a Tacv Del Corporale
sefe environrent inwhichtowerk We ax« Unal everyone pleass do your test to procerly
Be Sale and Qay Hellty. follew the mask policy as aest s you can. N is for tha

Devis Mendoea, Oimectar of Humen Resaurmes protactica af your 98llow employeas and customars.
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